steppestrave

ravel beyond the ordinary

steppesdiscovery  Yraveller

Booking Form

Please read the booking conditions and general information carefully before completing this form in BLOCK CAPITALS.
It should be signed and returned to the office with your deposit, or, if you are travelling within 12 weeks, with full payment.

Details of persons travelling. Both sections must be completed clearly and carefully.

Date of Birth
dd/mm/yy

First and all middle names (as shown on passport) Surname (as shown on passport)

Passport Details. Please ensure that names correspond to the numbered individuals shown above.

Authority/
Place of Issue

Nationality Passport No. ‘ Place of Birth

Date of Issue Expiry Date Occupation

Details of the person signing this form to whom all future correspondence will be addressed.

e o [T PSPPSR PT RS
....................................................................................................................................................................... Postcode .o
Day Time Telephone NUmMber: ... Fax NUMDeT:
Evening Telephone Number:. ... Mobile NUMDET: ..ot
EMail AdAress: .o Any Other Contact Details: ...

Who to contact in an emergency while you are away?

N A e Contact DetailS: .. oo

How did you hear about us or where did you see us advertised? ...,

Holiday Details
CoNSULtANT NAME: .o Travelling to/group triP: oo
Travel dates: ..o Holiday price per person: £......coiiiiiiiiiiie e

Steppes Travel & Steppes Discovery

51 Castle Street, Cirencester, Gloucestershire GL7 1QD
t +44 (0)1285 880 980 f +44 (01285 885 888 t +44 (0)20 7269 2770 f +44 (0)20 7269 2777
enquiry@steppestravel.co.uk enquiry@steppesdiscovery.co.uk info@the-traveller.co.uk

www.steppestravel.co.uk www.steppesdiscovery.co.uk www.the-traveller.co.uk
Registered in England No. 3307429

 E————

The Traveller
10 Bury Place, London, WC1A 2JL




Please do NOT forget to sign the form

Payments Please indicate your preferred payment method:

I:l Cash I:l Cheque (Payable to Steppes Travel or The Traveller]

I:I Bank transfer/Internet banking (Steppes Travel or The Traveller, National Westminster Bank, Acct No 24549983, sort code 600541,
quoting/reference - your consultant name and date of departure)

I:I Debit Card or I:I Credit card (2.5% fee on any transaction except the initial deposit]. Debit card; no fees, please supply your name on
card, full number, valid from and to dates, plus the 3 digit security code. This information will not be kept on file.

If you wish to be invoiced and pay in dollars (cheques not accepted), bank transfer is preferential, please contact us for details.

The deposit for your holiday is normally £300 per person or 20% of the holiday. In some cases a larger amount or payments by
installment may be required to cover boats, accommodation or flights.

Total DEPOSIt £ oo Total Balance £ . i

On behalf of the person(s) included on this form, | am authorised to make this booking and have read and agreed to the Booking Terms &
Conditions and the quoted price.

Signature Date

Additional Requirements/Requests (please indicate for which person]
We will endeavour to meet all your requirements or requests although we regret that none of these can be guaranteed.

Premium/Business/First Class

Frequent Flyer airline & card no.

Single/double/twin bed

Special food requirements

Any other request

Holiday Extras Travelling to and from the airport can be time consuming, therefore we offer the following services to make the
journey more enjoyable. Please complete the information and advise which of the following services you require:

Airport Hotel I:l Airport Parking I:l Airport Lounge I:l Valet Parking I:l Chauffeur Service I:l

Email address (confirmation details will be sent direct]:........oooooiiiiiiii, Mobile number: ...
Car make/model @and COLOUT: ..o Car registration: ..o
Date Services requIred: .........ocoooooioeoioceees e Single/double/twin/family roOM: ...
Departure & arrival termiNals: ..o Destination: ..o
Outbound and inbound flight details: ... Number of passengers: ...

Travel Agents full contact details, if @PPLICADLE. ... ...oov oo

Travel Insurance

We believe that your safety and holiday enjoyment are very important and therefore insist you have adequate travel insurance. If you do not
already have travel insurance cover, we suggest the specialist travel insurance brokers Campbell Irvine, 48 Earls Court Road, London, W8 6EJ. To
arrange cover simply apply online at www.steppestravel.co.uk/information/travel+insurance/ or simply call Campbell Irvine directly on

020 7938 1734.

Campell Irvine Direct offer a very competitive world wide annual multi trip travel insurance policy from £99 per person.

The 24-Hour worldwide emergency Medical Service is provided by Specialty Assistance, experts in providing friendly and professional
emergency help in remote locations around the world.

Please note that if you choose not to take insurance through Campbell Irvine then we require confirmation that you have an
alternative policy which provides adequate cover, which is as wide ranging and covers the full value of your invoice and the total
duration of your trip. We reserve the right to terminate the booking if you fail to obtain travel insurance cover.

Please provide the following details for the insurance cover you have taken out:

Name of traveller
(as per front page):

My Insurers are

Emergency tel number

My policy/ref number




Summary of Campbell Irvine Direct Travel Insurance Cover (Sums insured are per insured person)

. D Delayed Departure or Arrival
A Medical Expenses £5,000,000 ) .
. ) Either compensation up to £100
In Patient Benefit £10 per day up to £200 )
o . OR cancellation after 12 hours up to £1,000
Criminal injuries £100 per day up to £5,000 o )
S Hi-jack of Aircraft £100 per day up to £3,000
Personal Liability £2,000,000 )
Interruption of Transport £300
E Personal Effects £2,000
. [Valuables limited to £350)
B Personal Accident £25,000 ) ) o
_ (Single Article limit £250)
Permanent Loss of Sight £25,000 ) )
. [Disc Collections £200)
Loss of Limb(s) £25,000
. Temporary loss of baggage £100
Permanent Total Disablement £25,000
Money £500
Death £10,000 .
Tickets £1,000
Passport and Visas £250
F Legal Expenses £15,000
C Cancellation or Curtailment £3,000*
G Winter Sports Optional

PLEASE NOTE - This is only a summary of cover, full details of the cover
provided are shown on your policy document which will be sent to you at the
time of booking, please read it carefully to ensure you understand the cover
provided as this insurance is being offered on a Non Advised basis from a
single insurer, the International Insurance Company of Hannover Ltd (IICH). In
addition the policy includes certain terms, conditions, exclusions and excesses.
In particular cover is excluded for any pre-existing medical condition from
which you or any person upon whom travel depends are suffering. If in doubt
please contact the insurer’'s medical helpline in confidence on 0844 826 2686,
as additional cover may be purchased directly from the insurer’'s medical
screening help line for certain pre-existing medical condition. Please contact
the medical screening helpline for guidance and advice. Should you wish a
specimen, a copy will be made available prior to purchase upon request. The

APIS - Air Passenger Information System

policy document contains a 14 day Cooling Off Period and details of how to
claim and who to contact in the event of a medical emergency.

Both Campbell Irvine Ltd and [ICH are authorised and regulated by the
Financial Services Authority. This can be checked on the FSA's register

by visiting the FSA's website at www.fsa.gov.uk or by contacting them on
0845 606 1234. Steppes Travel is an Introducer Appointed Representative of
Campbell Irvine Ltd.

*Cancellation Cover - If you require the cancellation cover to be increased

from the standard £3,000 per person, please contact Campbell Irvine for a
quotation. Cancellation cover starts immediately after your application and
payment is received.

Air or Advanced Passenger Information System is the electronic storage of data required by airlines. With some airlines this information is already
mandatory and it will be necessary to supply the information with all airlines in the future. If we have booked your international flights, then we will
complete the APIS information on your behalf, however it is your responsibility if you have booked your own international flights. If you are flying via the
States and staying overnight, we will require the full postal address, including zip code for where you are staying.

STEPPES TRAVEL BOOKING TERMS & CONDITIONS and supplementary General Information

The following booking conditions, general information and the supplementary information, form
the basis of your contract with Steppes Travel Ltd, trading as Steppes Travel, Steppes Discovery
and The Traveller, ‘The Company’, we', 'us’, ‘our’. Steppes Travel Ltd, of 51 Castle Street,
Cirencester, GL7 10D, is registered in England under number 03307429.

By making a booking, the first named person on the booking agrees on behalf of all persons
detailed on the booking that:

(al  He/she has read these terms and conditions and has the authority to and does agree to be
bound by them;

(b]  He/she consents to our use of information in accordance with our Privacy Policy detailed in
paragraph 10.

(c] He/sheis over 18 years of age and where placing an order for services with age restrictions
declares that he/she and all members of the party are of the appropriate age to purchase those
Services.

1. MAKING YOUR BOOKING

Please complete the booking form and forward it to The Company with a deposit of £300 per
person - no credit card fee will be charged on this transaction. Where applicable an additional
deposit payment may be required to cover any extra costs. All payments by credit card, except the
£300 deposit, are subject to a 2.5% fee. Please note that if you are booking 12 weeks or less before
departure then full payment is required at the time of booking.

Subject to availability, The Company will confirm acceptance of your booking by issuing a
confirmation invoice. A binding contract comes into existence between you and The Company
when a Confirmation Invoice is despatched to you or your Travel Agent. If The Company cannot
accept your booking, any payment you have made to The Company will be refunded.

Special requests should be indicated on the Booking Form at the time of booking or made in
writing to The Company as soon as possible. The Company will try to arrange for reasonable
special requests to be met, but cannot guarantee that they will be, nor will failure to meet any
special request be a breach of contract on the Company’s part.

Many airlines now require the full names of all passengers travelling. We will therefore ask you
at the time of booking to confirm the number of members in your party and to provide us with the
first forename, title and surname of each member (as shown on each passport). The information
that is completed on the booking form will be sent to Airlines, it is mandatory that we receive this
information correctly; if not the Company cannot be held liable.

2. AIRLINES & OTHER SUPPLIERS

Steppes Travel Ltd, act only as agent for the airlines and suppliers of services. These suppliers
provide these services in accordance with their own terms and conditions. Some of these terms
and conditions may limit or exclude the supplier’s liability to you, usually in accordance with
applicable International Conventions (available upon request), and subject to the laws of the
country.

Excursions or other tours that you may choose to hook or pay for whilst you are on holiday are not
part of your package holiday provided by us. For any excursion or other tour that you book, your
contract will be with the supplier of the excursion or tour and not with us. We are not responsible
for the provision of the excursion or tour or for anything that happens during the course of its
provision.

3. YOUR RESPONSIBILITIES

(al Itis your responsibility to ensure that visas, passports, vaccination certificates and other
health documents are in order before departure. Advice on health requirements may be obtained
from your GP or alternatively please read the leaflet Advice on Health for Travellers which is
available from the Dept of Health.

(b} The Company is unable to accept responsibility for any decisions, actions, losses or delays in
relation to any failure by you to obtain or carry the correct documentation and the consequential
effect it may have on the visit itself, except where caused by the negligence of The Company or
any of its employees or agents. The Company will not be liable for clients missing flights as a
result of late check-ins, and no refunds will be given if you fail to take up any component of your
arrangement.

(c] If, in the reasonable opinion of The Company or of any other person in authority you or any
member of your party behaves in such a manner as to cause or be likely to cause danger, distress
or annoyance to others or damage to property, your (or the person'(s] concerned) arrangements
may be terminated by The Company or the supplier concerned. In such an event, you must pay

any compensation or meet any costs or expenses which you and/or The Company incur as a result.

(d] Travel insurance is mandatory on all of our trips. We do offer insurance, details of which

are found on our web site. Should you choose to arrange your own insurance we will require you
to let us have evidence of your insurance at least 8 weeks prior to departure or at the time of
booking if later. We reserve the right to terminate your booking if you fail to obtain travel insurance



Steppes Travel Booking Conditions (continued)

cover. Particular care should be taken to ensure that you have adequate cover, in particular for
cancellation and emergency repatriation in the event of medical problems.

4. THE RESPONSIBILITIES OF THE COMPANY
a) Please note, in comparison with more conventional locations, the destinations you choose
(which may include very remote areas] may not achieve the level of sophistication and development
that might normally be expected. Facilities in some areas will be found to be of a basic nature and
more appropriate to the local culture than foreign tourists.
bl Subject to these Booking Terms & Conditions, if we or our suppliers perform or arrange your
contracted holiday arrangements negligently, we will pay you reasonable compensation. Please
note that itis your responsibility to show that we or our supplier(s] have been negligent if you wish
to make a claim against us.
We will not be responsible or pay you compensation for any injury, illness, death, loss, damage,
expense, cost or other claim of any description if it results from:-
i the act(s] and/or omission(s] of the personl(s) affected;
i the actls] and/or omission(s) of a third party unconnected with the provision of the services
contracted for and which were unforeseeable or unavoidable; or
il unusual or unforeseeable circumstances beyond ours or our supplier(s) control, the
consequences of which could not have been avoided even if all due care had been
exercised; or
v an event which either ourselves or suppliers could not, even with all due care, have
foreseen or forestalled.
c) We do not exclude or limit any liability to our clients which may arise from proven negligence
by any person employed directly by us or by our suppliers and subcontractors, servants or agents
of the same whilst acting in the course of their employment (other than air and sea carriers
performing any domestic internal or international carriage of whatsoever kind) in respect of death,
bodily injury or illness. Such liabilities shall be subject to English law and all proceedings shall be
within the exclusive domain of the English courts.
d) The Company's acceptance of liability in this clause is conditional upon you assigning to The
Company all rights you may have against any third party in any way responsible for personal injury,
llness, death, deficiency or difficulty in question and upon you giving your full co-operation to The
Company and/or its insurers.
el If booking your own flights, or transportation, we strongly advise you to only book fully flexible
fares, which can be can be cancelled or changed without charge prior to departure. If you have
hooked your own flight or transportation, the Company will not be held responsible or liable
should they be cancelled, amended or you fail to reach the point at which the services offered by
The Company commence.
] Force Majeure. Except where otherwise expressly stated in these Booking Terms & Conditions,
The Company regrets it cannot accept liability or pay any compensation where the performance or
prompt performance of its contractual obligations are prevented or affected by or you otherwise
suffer any damage or loss as a result of ‘Force Majeure”. In these Booking Terms & Conditions,
‘Force Majeure means any event which The Company or the supplier of the servicels) in question
could not, even with all due care, foresee or avoid. Such events may include war, or threat of
war, riot, civil strife, actual or threatened terrorist activity, industrial dispute, natural or nuclear
disaster, adverse weather conditions, fire and all similar events beyond The Company’s control.
UK Foreign office advice against travel to an area for the above reasons will be treated as ‘Force
Majeure'.

5. PRICE POLICY

(al After a confirmation invoice has been issued, the price of your arrangements is still subject to
the possibility of surcharges in certain limited circumstances. However, subject to the correction
of errors, a surcharge will only be levied to reflect increases in transportation costs (including
fuel and scheduled airfares), dues, taxes (including a change i either foreign or UK VAT), fees
chargeable for services (such as landing taxes and embarkation or disembarkation fees at ports
or airports], or adverse variations in exchange rates which have been used to calculate the price
of your arrangements. Surcharges will be notified by a Supplementary Invoice sent to you (or your
travel agent).

(bl The Company undertakes however, not to ley a surcharge within 10 weeks (70 days) of
departure except in the circumstances set out in (a] above and:

(c] Evenwhen our costs increase as set out in 5. (&) above, the Company will absorb a total
equivalent to 2% of the cost of your confirmed arrangements (excluding insurance premiums

and amendment charges). Only if the increased costs exceed this 2% will The Company levy a
surcharge. Ifa surcharge made would increase the total price of your arrangements (excluding
insurance premiums and amendment charges) by 10% or more, you may cancel your booking
within 14 days of the date of issue of the supplementary invoice and obtain a full refund of all
payments made to The Company, except for insurance premiums and any amendment charges
previously incurred.

(d] The financial commitments made above by The Company in respect of the booking means that
no refunds can be made in the event of exchange rate fluctuations or decreases in cost.

e] Please note, changes and errors occasionally occur. You must check the price of your chosen
arrangements at the time of booking.

6. AMENDMENTS & CANCELLATION

(a] Amendments by you

While The Company will make every effort to assist you if you wish to alter your arrangements

it cannot quarantee it will be able to meet such requests. Requests for an amendment must be
inwriting, and signed by the signatory of the Booking Form. In the event of an amendment all
communication charges and other expenses and all costs and charges incurred or imposed by any
of our suppliers will be payable by you together with an amendment fee of £50 per amendment.

If you change your booking less than 10 weeks before departure, this will be treated as a

cancellation by you and a re-booking, and the normal cancellation charges detailed in paragraph
6 (b) below will apply.

(bl Cancellation by you

Should you or another member of your party need to cancel your arrangements, you must tell
usinwriting. Your notice of cancellation will only be effective when it is received in writing at
our offices. As we incur costs from the time we confirm your booking the following cancellation
charges will be payable. Where the cancellation charge is shown as a percentage, this is
calculated on the total cost payable by the person [s] cancelling excluding insurance premiums
and amendment charges (which are non-refundable].

Period before departure from when written notification is received by us:

Cancellation charge per person cancelling:

141 days or more full deposit

71 days - 140 days 30%

56 days - 70 days 50%

55 days or less 100% charge

Note: Certain arrangements [such as scheduled flights) could incur a cancellation charge of up to
100% of that part of the arrangements in addition to the charges above.

Insurance premiums and amendment charges are non refundable. If your cancellation falls within
the provisions of your travel insurance policy you may be able to make a claim which must be
made direct to your insurance company.

7. AMENDMENTS AND CANCELLATIONS BY THE COMPANY BEFORE DEPARTURE.

We take great care to provide the tour arrangements that have been confirmed, but we must retain
the right to modify or cancel any tour, flight schedule, accommodation or arrangement. Most
changes are minor. Occasionally we have to make a ‘significant change’. ‘Significant changes' in
these booking conditions include the following changes when made before departure; - a change
of flight time by more than 8 hours, a change of international airport [except between airports
serving the same city), a change of destination or a change to a lower official classification or
standard of accommaodation for the whole or a major part of the time you are away. Note: Any
change in the identity of the carrier (s), flight timings, and/or aircraft type is deemed to be a minor
change.

In such circumstance, we will inform you as soon as possible. Should the change be such that

it significantly alters the nature of the tour (as defined above), we shall give you the choice of an
alternative tour or a full refund of all money paid. In recognition we will absorb all financial loss
consequent upon cancellation. We shall not cancel any tour for reason of political tension or
natural disaster unless specifically recommended to do so by the Foreign Office.

8. GROUP TOUR CANCELLATION

The prices of group tours are based on a varying minimum number of passengers travelling. If
this minimum number is not reached, at least 12 weeks prior to the scheduled departure date we
will either cancel the tour and offer a refund in full, or we may propose a supplementary charge to
enable said tour to operate, subject to the passenger’s agreement.

9. COMPLAINTS

[fyou are unhappy with a service or facility provided in connection with your arrangements,

you should address your complaint immediately to The Company's local representative and, if
relevant, to the management of the hotel or other supplier whose services are involved, so that The
Company will have an opportunity to correct the matter whilst you are away.

If the problem cannot be solved locally however, you must write to us within 28 days of your return
to the UK giving your booking information and full details of your complaint. If you fail to follow
this simple procedure we will have been deprived of the opportunity to investigate and rectify your
complaint promptly and this may affect your rights under this contract.

These Booking Terms & Conditions and any agreement to which they apply are governed in all
respects by English law. We both agree that any dispute, claim or other matter which arises
between us out of orin connection with your contract or booking will be dealt with by the Courts
which lie within the United Kingdom.

10. PRIVACY POLICY

The process of booking your holiday requires that we use the personal data you provide such as
your name and address. In addition we may need some sensitive personal data such as special
needs or dietary preferences etc. This information is passed on to the airlines and hotels and
any other suppliers of your travel arrangements on a ‘need to know’ basis. If we cannot pass this
information to the relevant suppliers, we cannot accept your booking. In making a booking, you
consent to this information being passed on to the relevant persons. The information may also be
provided to public authorities, as required by law. You should also be aware that controls on data
protection in many of the countries we deal with are not as strong as in the UK. We will however
not pass your information on to any person not responsible for part of your travel arrangements
unless required to do so by law. Full details of our data protection policy are available upon
request.
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